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🌸Practice Updates 🌸
🗓️The practice will be closed on the following dates🗓️
Bank Holiday: Monday 4th May & Monday 25th May
Training closure date 1.30pm: Wednesday 20th May
Please call 111 if you require medical assistance during this time

Staffing updates
We have welcomed two new receptionists, Gabi and Dawn to the practice team
Veteran Friendly Practice
We are proud to be a Veteran Friendly Practice. If you have served in the armed Forces, please let reception know so we can update your records and signpost support services.
Telephone access
Our telephone lines are busiest between 8:30am and 10:00am. If your query is non-urgent, you may find it easier to call later in the day. Alternatively, you can use our online consultation form on our website. 
[image: ]Appointments & Access 📱
• Please cancel appointments you no longer need
• Use online services or the NHS App where possible
• Contact reception for urgent same‑day concerns
Access Online Services
Scan the QR code to download the NHS App or visit our website to:
• Order repeat prescriptions
• View your medical record
• Book appointments



 RSV Vaccine 💉
The RSV vaccine has now become available to patients who are over 80 years of age and haven't been eligible in the past. 


🌷 May Health Campaigns 🌷
Blood Pressure Awareness
High blood pressure often has no symptoms. Consider a pharmacy check or home monitor. 

Stroke Awareness
Know the signs of a stroke using FAST
Face Weakness: Can the person smile? Has their mouth drooped?
Arm Weakness: Can the person raise both arms fully and keep them there?
Speech problems: Can the person speak clearly & understand what you say? Is their speech slurred?
Time to call 999: If you see any one of these signs

Mental Health Awareness week
Looking after your mental health and wellbeing is just as important as your physical health. Please remember support is available if you are struggling with stress, anxiety or low mood. 


Ordering Repeat Prescriptions💊
Please remember to request repeat prescriptions in plenty of time, especially ahead of bank holidays.

Patient Participation Group (PPG)
Our Patient Participation Group (PPG) is open to all patients of the Crich practice (which includes the surgeries at Holloway and South Wingfield, of course). The group has occasional meetings at the surgery, usually about four per year, lasting no more than two hours

Our PPG helps improve services and share patient feedback.
If you are interested In joining the Patient Participation Group please email crichareapatientgroup@gmail.com
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